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SkodaAuto India has announced introduction of 2 years warranty on Skoda Genuine Parts and Accessories
with effect from 15th August, 2009 for their customers in India. The two year warranty will be available on
Skoda Genuine Parts and Accessories across the product range which includes the Skoda Superb, Skoda
Octavia, Skoda Laura and Skoda Fabia.

"We believe that the aftermarket services constitute a critical component in the customer’s ownership
experience with their vehicles and above all is a strong driver of brand loyalty. It has always been our
endeavor to provide innovative products and service to our customers that suits their needs and lifestyle.
This warranty only further reiterates Škoda core values 'Obsession with quality'," Mr. Thomas Kuehl, Board
Member Sales and Marketing, SkodaAuto India said.

To further boost its focus on customer satisfaction, SkodaAuto India opened its first spare parts warehouse in
India in March 2009. The facility is aimed at ensuring a better spare parts provision in India to manage the end to
end spare parts flow, critical to customer satisfaction, cost control and optimal sales and service operations. The
facility will substantially increase the assortment and quantity of Skoda Genuine Parts and Accessories in India
making it easier for customers to access key auto parts. SkodaAuto also aims at making available an inventory of
23000 original spare part line items from existing 13000 line items by 2012..

You can also find this article published on Skoda Offers Parts & Accessories With 2 Years Warranty, and
on the tag pages Skoda.
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