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The 2008 India Initial Quality Study (IQS) sampled impressions, experiences and data from 6,000 new vehicle
owners across 20 cities in India, and ranking 45 vehicles from 12 different manufacturers based on the
information.

The results reveal that Honda's rigorous control over its vehicle quality has paid dividends on the road once again,
with three of its cars, the City, the Civic and the CR-V topping their respective segments. General Motors has
managed to dominate the compact car space, with the Chevy Spark and the Aveo U-VA taking top spots in their
segments, beating other more established players.
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Initial Quality Study based on feedback from new vehicle users who have had the car for two to six months.
Ranking decided on the basis of Problems Per 100 (PP100) units of the vehicle - lower the score, higher the
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score.
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Top Three Vehicles per Segment in Initial Quality
{Lowar scone reflects betler quakly perdomance)

Frobiarms per 100 Velrcles (PP100)
Compact
Chewrolel Spark 148
Maruti Zen Edilo 158
Maruti Wagon R 164
Compact Segment Average I 158

Premium Compact
Chewrolet LA 102
Skoda Fabia 111
Hyundai Gelz 138
Premium Compad Segmenl Bverage I 15 0
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Tate Indiga! Maring 212
Mahindra-Henaull Logan LT
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Honda City 1)
Midsze Segment Average NN 119
Hyundai Verna 126
Maruli $x4 127

Honda Ciwic i)
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Skoda Detevial Leura 118
Toayala Carella 128
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Toyala Innava 58
Chevrolet Tevers 196
MU MPY Segment Average I 4 2
Tats Sumo 263
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Honda CRW 33
Ford Endemvor 54
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Mahindra Scompio 263
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The overall initial quality of the Indian automotive industry has improved this year - the 2008 industry average
figures in at 187 PP100 as opposed to last year's 201 PP100. The MPV and SUV segments remain the most
problematic, with a segment average of 242 PP100 for MPVs and 261 problems per 100 SUVs. The two
segments also have the greatest deviation between the top vehicle and the average problem rating - which is
testimony to the lead that the Toyota Innova and the Honda CR-V have over the competition.

You can also find this article published on 2008 JD Power Initial Quality Study, and on the tag pages Cars.
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